In summary, the impact of a national healthcare system results in rushed clinic visits, inadequate clinical evaluations and little opportunity to establish rapport with patients. It is not surprising that neither the patient nor the physician is satisfied with the quality of the encounter. Availability of healthcare is certainly important, but quality of care should not be sacrificed. While there may be differences in the amount of time spent during an outpatient visit, obtaining a detailed history and performing an adequate physical examination is fundamental for any specialty. We as neurologists know well the importance of proper history-taking and examination; perhaps it is also our responsibility to work with the rest of the medical community on this matter. After all, we as physicians have the responsibility to take the first step towards improving the well-being of our patients and community.
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